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1.  INTRODUCTION 

The  Alberta  Health  and  Social  Service  Disciplines  Committee  has  conducted  an 
annual  survey  of  health  and  social  service  employers  since  1979.  The  survey 
collected  information  from  employers  on  full-time  and  part-time  permanent 
personnel,  vacant  positions,  resignations,  casual/contract  personnel,  and 
recruitment  difficulties.  In  the  1990  survey,  employers  reported  a total  of 
85,880  permanent  health  and  social  service  personnel.  A substantial  proportion 
of  these  permanent  personnel,  44  percent,  were  employed  in  the  hospital  sector. 

The  present  report  focuses  on  employers  in  the  hospital  sector.  This  report 
provides  a separate  summary  for  acute  care  hospitals,  auxiliary  hospitals, 
nursing  homes,  and  psychiatric  hospitals.  For  each  of  these  facility  types,  there 
is  an  analysis  of  permanent  personnel,  vacancies,  three  month  vacancies,  and 
resignations  for  1990.  A trend  analysis  from  1987  to  1990  for  personnel  in 
selected  occupations  is  also  presented.  The  appendixes  at  the  end  of  the  report 
review  the  methodology  of  the  survey  and  provide  tables  which  give  detailed 
occupational  summaries  of  the  hospital  sector  in  1990.  It  should  be  recognized 
that  the  data  presented  in  this  report  captures  information  at  one  point  in  time 
and  that  it  does  not  consider  the  variations  in  workforce  participation  occurring 
during  the  full  year  (i.e.  layoffs). 
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2.  ACUTE  CARE  HOSPITALS 

The  table  in  Appendix  2,  page  25,  provides  a summary  of  the  number  of  personnel 
employed,  vacant  positions,  resignations,  as  well  as  vacancy  rates  and  turnover 
rates  in  acute  care  hospitals  for  1990.  A comparison  of  some  of  the  major 
highlights  from  the  1989  and  1990  employer  survey  is  given  below,  followed  by  a 
series  of  graphs,  which  provide  a broader  analysis  of  annual  data  for  selected 
occupations  from  1987  to  1990. 


2.1  PERMANENT  PERSONNEL 

• Compared  to  other  hospital  facilities 
and  nursing  homes,  acute  care  hospitals 
experienced  the  largest  percentage 
increase  in  the  number  of  permanent 
personnel  from  1989  to  1990.  The  total 
number  of  permanent  personnel  in  acute 
care  hospitals  increased  by  8 . 5 percent, 
from  23,965  in  1989  to  26,012  in  1990. 


• Registered  nurses  increased  by  7.9 
percent,  from  12,251  (1989)  to  13,216 

(1990) . 


• Among  non-RN  nursing  staff,  notable 
increases  in  the  number  of  personnel  from 
1989  to  1990  occurred  for  'other'  nursing 
staff  (23.1%)  and  licensed  practical 
nurses  (10.1%). 

• Personnel  in  laboratory  and  diagnostic 
occupations  increased  in  number  by  10.1 
percent  from  1989  (3,140)  to  1990  (3,456). 

• The  rehabilitation  occupations  also  experienced  considerable  growth  in  the 
number  of  personnel  from  1989  to  1990.  Notable  increases  were  seen  for  clinical 
audiologists  (44.4%),  speech  therapists  (22.5%),  occupational  therapists  (20.7%), 
recreational  therapists  (17.6%),  and  physical  therapists  (11.1%). 

2.2  PART-TIME  PERMANENT  PERSONNEL 

• The  total  percentage  of  part-time  personnel  in  acute  care  facilities  was  37.8 
percent  in  1990.  Overall,  the  percentage  of  part-time  personnel  in  acute  care 
facilities  in  1990  was  lower  than  that  found  in  auxiliary  hospitals  (50.0%)  and 
nursing  homes  (53.4%). 

• Almost  all  of  the  laboratory/diagnostic  personnel  had  lower  than  average 
percentages  of  part-time  personnel  (25.0%  for  all  laboratory/diagnostic  personnel 
combined) . The  only  exception  was  combined  laboratory  and  x-ray  technicians  whose 


Acute  Care  Facilities: 
Percentage  of  Permanent  Personnel 
in  Selected  Occupations 


March  31,  1990 


Non-RN  Nursing  14.3% 


Lab/Dlag  13.3% 


Other  7.5% 


Dietary  9.5%  Rehab/Therapy  4.6% 
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level  of  part-time  personnel  was  53.4 
percent . 

• Registered  nurses  continued  to  have  a 
relatively  high  proportion,  40.4  percent, 
of  part-time  personnel  in  1990. 
Particularly  high  percentages  of 
part-time  personnel  were  observed  for 
registered  nurses  providing  intravenous 
therapy  (58.6%)  and  those  working  in  the 
recovery  room  (52.0%)  and  the  emergency 
room  (50.6%) . 

• Licensed  practical  nurses  (45.0%)  and 
'other'  nursing  staff  (41.6%)  also  had 
high  proportions  of  part-time  personnel. 

• The  proportion  of  part-time  personnel 
was  comparatively  low  for  social  workers 
(16.6%),  psychologists  (17.0%), 
pharmacists  (26.0%),  and  rehabilitation 
personnel  (26.7%). 

2.3  VACANCY  RATES 

• In  relation  to  other  hospital 
facilities  and  nursing  homes,  acute  care 
hospitals  experienced  the  largest 
decrease  in  vacancy  rates  from  1989  to 
1990.  The  total  number  of  vacant 
positions  declined  substantially  from 
1,755  (1989)  to  1,006  (1990).  The  overall 
vacancy  rate  decreased  from  8 . 3 percent 
(1989)  to  4.6  percent  (1990). 

• The  vacancy  rate  for  registered  nurses 
dropped  from  9.6  percent  (1989)  to  5.1 
percent  (1990) . The  vacancy  rate  for 
licensed  practical  nurses  also  declined, 
although  less  dramatically,  from  4.1 
percent  (1989)  to  2.7  percent  (1990). 

• The  1990  vacancy  rates  for  pharmacists 
(4.5%),  psychologists  (4.3%),  and  social 
workers  (4.3%)  all  declined  substantially 
from  1989. 


• Comparatively  high  1990  vacancy  rates  continued  for  occupational  therapists 
(15.1%)  and  physical  therapists  (13.1%). 
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2.4  THREE  MONTH  VACANCIES 


• The  total  number  of  positions  vacant  on 
March  31  for  three  months  or  longer 
declined  from  331  (1989)  to  226  (1990). 
Next  to  auxiliary  hospitals,  acute  care 
facilities  had  one  of  the  lowest 
proportions  of  vacant  positions  that  were 
vacant  for  three  months  or  longer 
(22.4%)  . 

• The  proportion  of  three  month  vacancies 
for  registered  nurses  did  not  change 
significantly  from  1989  (21.7%)  to  1990 
(23.9%). 

• Comparatively  high  percentages  of  three 
month  vacancies  in  1990  were  seen  for 
occupational  therapists  (35.9%), 
pharmacists  (57.1%),  and  physical 
therapists  (68.4%). 


2.5  TURNOVER  RATES 


• The  total  turnover  rate  for  acute  care 
facilities  change  very  little  from  1989 
(12.4%)  to  1990  (12.3%). 

• The  turnover  rate  for  registered  nurses 
also  showed  little  change  from  1989 
(13.1%)  to  1990  (13.3%).  For  registered 
psychiatric  nurses,  however,  a 
substantial  rate  increase  from  11.2 
percent  (1989)  to  20.4  percent  (1990)  was 
observed. 

• Lower  than  average  1990  turnover  rates 
were  seen  for  licensed  practical  nurses 
(9.8%),  pharmacists  (11.6%), 
psychologists  (8.5%),  and  social  workers 
(8.7%). 

• High  1990  turnover  rates  continued  for 
occupational  therapists  (21.7%),  physical 
therapists  (18.3%),  and  speech  therapists  (17.9%). 
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2.6  CASUAL/CONTRACT/TEMPORARY/RELIEF  PERSONNEL 


• In  the  1990  survey,  employers  were 
asked  to  report  the  number  of 
casua 1/con tract/ temp or ary /re lief 
personnel  employed  during  the  month  of 
March,  1990.  Acute  care  hospitals 
reported  that  a total  of  5,425 
casual/contract  staff  worked  an  average 
of  42.7  hours  during  March. 

• The  majority  of  the  casual/contract 
personnel,  3,825,  were  registered  nurses . 
The  average  number  of  hours  worked  by 
this  occupational  group  during  the  month 
of  March  was  39.7. 

• Licensed  practical  nurses  accounted  for 
a notable  number,  930,  of  casual/contract 
personnel.  The  average  number  of  hours 
worked  by  this  occupational  group  for  the 
month  was  50.6. 


• There  was  also  a considerable  number  of  physical  therapists  (101) , employed  on 
a casual/contract  basis.  The  average  number  of  hours  worked  by  casual/contract 
physical  therapists  during  the  month  of  March  was  32.4. 
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Acute  Care  Hospitals 
Yearly  Workforce  Data 


Figure  l Figure  2. 

Number  RN’s  to  One  Non-RN  Nursing  Practitioner*  Number  of  Permanent  Personnel 

# RWa  to  1 Non-Rn  Nursing  Practitioner  Thousands 


• Casual  personnel  were  not  included. 


Figure  3. 

Vacancy  Rates 


Figure  4. 

Turnover  Rates 
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3.  AUXILIARY  HOSPITALS 

The  table  in  Appendix  3f  page  30,  provides  a summary  of  the  number  of  personnel 
employed,  vacant  positions,  resignations,  as  well  as  vacancy  rates  and  turnover 
rates  in  auxiliary  hospitals  for  1990.  A comparison  of  some  of  the  major 
highlights  from  the  1989  and  1990  employer  survey  is  given  below,  followed  by  a 
series  of  graphs,  which  provide  a broader  analysis  of  annual  data  for  selected 
occupations  from  1987  to  1990. 


3.1  PERMANENT  PERSONNEL 


• Next  to  acute  care  hospitals,  auxiliary 
hospitals  experienced  one  of  the  largest 
increases  in  permanent  personnel  in  1990. 
The  total  number  of  personnel  in 
auxiliary  hospitals  increased  by  7.4 
percent,  from  5,271  (1989)  to  5,660 
(1990) . 

• The  number  of  registered  nurses 
declined  by  3.0  percent  from  1,238  (1989) 
to  1,201  (1990). 

• Non-RN  nursing  personnel,  in  contrast, 
experienced  fairly  substantial  growth 
rates.  From  1989  to  1990,  licensed 
practical  nurses  increased  by  19.5 
percent  and  'other'  nursing  staff  grew  in 
number  by  9.3  percent. 


Auxiliary  Hospitals: 
Percentage  of  Permanent  Personnel 
in  Selected  Occupations 

March  31.  1990 


RN  21.2% 


Non-RN  Nursing  56.6%  §jj 

I 


Dietary  11.0% 


Other  3.5% 
Rehab/Therapy  7.7% 


• Within  the  rehabilitation  occupations,  some  growth  from  1989  to  1990  was  seen 
for  recreational  therapists  (8.1%)  and  physical  therapists  (7.9%).  Very  little 
change  was  observed  in  the  number  of  occupational  therapists  and  speech 
therapists . 


8 Auxiliary  Hospitals 

3.2  PART-TIME  PERMANENT  PERSONNEL 


• Auxiliary  hospitals  had  relatively  high 
proportions  of  part-time  personnel  in 

1989  (50.4%)  and  1990  (50.0%) 

• Registered  nurses  continued  to  have 
high  levels  of  part-time  personnel  in 

1990  (53.5%).  A particularly  high 
percentage  of  part-time  personnel 
(61.5%),  was  seen  for  registered  nurses 
working  in  long-term  care/rehabilitation. 

• Comparatively  high  levels  of  part-time 
personnel  were  also  seen  for  licensed 
practical  nurses  (49.3%)  and  'other' 
nursing  personnel  (54.5%). 

• Lower  levels  of  part-time  personnel 
were  observed  for  social  workers  (11.8%), 
rehabilitation  personnel  (31.2%),  and 
pharmacists  (34.1%). 


3.3  VACANCY  RATES 


• The  vacancy  rate  in  auxiliary  hospitals 
for  all  occupations  combined  declined 
from  5.5  percent  (1989)  to  3.1  percent 
(1990).  Overall,  the  1990  vacancy  rate  in 
auxiliary  hospitals  was  lower  than  the 
vacancy  rates  seen  in  acute  care  and 
psychiatric  hospitals. 

• The  vacancy  rate  for  registered  nurses 
dropped  from  7.7  percent  (1989)  to  4.6 
percent  (1990) . The  vacancy  rate  for 
licensed  practical  nurses  also  declined 
from  8.5  percent  (1989)  to  4.2  percent 
(1990). 

• Among  the  rehabilitation  occupations, 
the  vacancy  rate  decreased  from  8 . 1 
percent  (1989)  to  4.3  percent  (1990). 


Auxiliary  Hospitals: 

Vacancy  Rates  in  Selected  Occupations 

Vacancy  Rate*  <%)  March  31,  1990 


All  Occa  RN  Non-RN  Nursing  Rehab 
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3.4  THREE  MONTH  VACANCIES 


• The  total  number  of  three  month  vacant 
positions  declined  from  50  (1989)  to  32 
(1990) . The  proportion  of  vacant 
positions  vacant  for  three  months  or 
longer  in  auxiliary  facilities  (23.4%) 
was  considerably  lower  than  the 
proportion  of  three  month  vacancies  in 
psychiatric  hospitals  and  nursing  homes. 

• The  percentage  of  three  month  vacant 
positions  for  registered  nurses  decreased 
from  33.1  percent  (1989)  to  24.7  percent 
(1990). 

• The  rehabilitation  occupations  had 
particularly  high  percentages  of  three 
month  vacancies  (57.6%).  Within  this 
occupational  group,  physical  therapists 
had  the  highest  level  of  three  month 
vacancies  (87.5%). 


3.5  TURNOVER  RATES 


• The  total  turnover  rate  for  all 
occupations  combined  changed  very  little 
from  1989  (11.9%)  to  1990  (11.0%). 

• Turnover  rates  in  1990  remained 
comparatively  low  for  registered  nurses 
(11.0%),  licensed  practical  nurses 
(12.9%),  'other'  nursing  staff  (10.5%), 
pharmacists  (7.1%),  and  physical 
therapists  (9.7%). 
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3.6  CASUAL/CONTRACT/TEMPORARY/RELIEF  PERSONNEL 


• Auxiliary  hospitals  were  asked  to 
report  the  number  of  casual/contract 
personnel  employed  during  the  month  of 
March,  1990.  In  total,  1,255 
casual/contract  staff  were  reported 
working  an  average  of  50.0  hours  during 
the  month  of  March. 

• 'Other'  nursing  staff  accounted  for  the 
largest  number,  542,  of  casual/contract 
personnel  working  in  auxiliary 
facilities.  The  average  number  of  hours 
worked  in  March  by  this  occupational 
group  was  55.0. 

• Registered  nurses  and  licensed 
practical  nurses  each  had  318 
casual/contract  status  personnel  employed 
during  the  month  of  March.  Licensed 
practical  nurses  worked  a higher  average 
number  of  casual/contract  hours  in  March 


(48.1)  than  registered  nurses  (39.4). 
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Auxiliary  Hospitals 
Yearly  Workforce  Data 


Figure  l 

Number  RN’s  to  One  Non-RN  Nursing  Practitioner* 


Figure  2. 

Number  of  Permanent  Personnel 


# RWa  to  1 Non-Rn  Nursing  Practitioner 


Figure  3. 

Vacancy  Rates 


Figure  4. 

Turnover  Rates 
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4.  NURSING  HOMES 

The  table  in  Appendix  4,  page  33,.  provides  a summary  of  the  number  of  personnel 
employed,  vacant  positions,  resignations,  as  well  as  vacancy  rates  and  turnover 
rates  in  nursing  homes  for  1990.  A comparison  of  some  of  the  major  highlights 
from  the  1989  and  1990  employer  survey  is  given  below,  followed  by  a series  of 
graphs,  which  provide  a broader  analysis  of  annual  data  for  selected  occupations 
from  1987  to  1990.  All  facilities  which  have  nursing  home  bed  designations  have 
been  included  in  the  data  summaries. 


4.1  PERMANENT  PERSONNEL 


• The  total  number  of  personnel  in 
nursing  homes  increased  by  6.4  percent, 
from  4,554  (1989)  to  4,845  (1990).  The 
1989  to  1990  growth  in  the  number 
permanent  personnel  in  nursing  homes  was 
slightly  lower  than  the  increase  seen  for 
acute  care  hospitals  and  auxiliary 
hospitals . 

• Registered  nurse  personnel  increased  in 
number  by  11.2  percent,  from  747  (1989) 
to  831  (1990).  Long-term  care/ 
rehabilitation,  the  largest  registered 
nurse  specialty  within  nursing  homes, 
grew  in  number  by  16.1  percent  from  1989 
to  1990. 

• The  number  of  physical  therapists 
increased  by  18.9  percent.  Little  change 
was  seen  in  the  number  of  occupational 
therapists  and  recreational  therapists. 


Nursing  Homes: 

Percentage  of  Permanent  Personnel 
In  Selected  Occupations 

March  31.  1990 


Non-RN  Nursing  53.7% 


Dietary  18.2% 


Other  2.8% 

RN  17.2%  ^ Rehab/Therapy  8.1%  | 


• Licensed  practical  nurses  grew  in  number  by  16.2  percent  form  222  (1989)  to  258 
(1990). 


• The  number  of  'other'  nursing  staff  changed  very  little  form  1989  (2,237)  to 
1990  (2,244). 
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4.2  PART-TIME  PERMANENT  PERSONNEL 


• Overall,  nursing  homes  had  the  highest 
proportion  of  part-time  personnel,  53.4 
percent,  among  all  hospital  facilities. 

• Registered  nurses  continued  to  have  a 
high  percentage,  60.5,  of  part-time 
personnel.  Registered  nurses  in  long  term 
care  and  rehabilitation  had  an 
exceptionally  high  level,  69.0  percent, 
of  part-time  personnel. 

• Higher  proportions  of  part-time 
personnel  were  also  seen  among  'other' 
nursing  personnel  (51.2%)  and  licensed 
practical  nurses  (50.8%). 

• Rehabilitation  occupations  which  had 
notably  high  levels  of  part-time 
personnel  included  occupational 
therapists  (77.4%)  and  physical 
therapists  (68.2%). 


4.3  VACANCY  RATES 


• The  vacancy  rate  in  nursing  homes 
remained  at  2.4  percent  from  1989  to 
1990.  The  total  vacancy  rate  in  nursing 
homes  was  considerably  lower  than  that 
observed  in  other  hospitals  facilities. 

• A relatively  high  vacancy  rate  was  seen 
for  registered  nurses  (7.3%).  Registered 
nurses  employed  in  long-term 
care/rehabilitation  had  a particularly 
high  vacancy  rate  of  8.8  percent  in  1990. 

• Licensed  practical  nurses  had  a much 
lower  1990  vacancy  rate  of  1.8  percent. 

• The  vacancy  rate  for  occupational 
therapists  (32.1%)  and  physical 
therapists  (32.6%)  continued  to  be  high. 
The  vacancy  rates  for  these  two 
occupations  in  nursing  homes  was  more 
than  double  the  rates  seen  in  acute  care 
hospitals . 
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4.4  THREE  MONTH  VACANCIES 


• Although  nursing  homes  continued  to 
have  a relatively  low  vacancy  rate  from 
1989  to  1990,  the  number  of  three  month 
vacant  positions  increased  substantially 
from  43  to  66.  The  percentage  of  vacant 
positions  that  were  vacant  for  three 
month  or  longer  increased  from  51.2 
percent  (1989)  to  74.6  percent  (1990). 
Compared  to  other  hospital  facilities, 
nursing  homes  had  the  highest  percentage 
of  three  month  vacancies  in  1990. 

• Over  one -half  of  the  three  month  vacant 
positions  reported  by  nursing  homes  were 
for  registered  nurses.  Registered  nurses 
had  an  exceptionally  high  percentage , 
96.7%,  of  vacancies  that  were  three 
months  or  longer  in  duration. 


• The  proportion  of  three  month  vacancies 

was  also  high  for  occupational  therapists  (94.4%)  and  physical  therapists 
(64.3%). 


4.5  TURNOVER  RATES 


• Compared  to  other  hospital  facilities, 
nursing  homes  had  the  highest  overall 
turnover  rate  from  1989  (21.0%)  to  1990 
(20.0%) . 

• 'Other'  nursing  staff,  who  had  a 
turnover  rate  of  22.6  percent,  accounted 
for  over  one  half  of  the  total  number  of 
resignations  in  nursing  homes. 

• The  turnover  rate  for  registered  nurses 
declined  from  20.4  percent  (1989)  to  15.0 
percent  (1990) . 

• Rehabilitation  personnel  continued  to 
have  high  turnover  rates  in  1990  (20.8%). 
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4.6  CASUAL/CONTRACT/TEMPORARY/RELIEF  PERSONNEL 


• In  the  1990  survey,  nursing  homes  were 
asked  to  report  the  number  of 
casual/con tract/ temp or ary /re  lief 
personnel  employed  during  the  month  of 
March,  1990.  Nursing  homes  reported  that 
a total  444  casual/contract  personnel 
worked  an  average  of  57.5  hours  during 
March . 

• 'Other'  nursing  personnel  accounted  for 
almost  half  of  all  the  casual/contract 
personnel  reported  (221) . The  monthly 
average  number  of  hours  worked  by  this 
occupational  group  was  59.2. 

• A total  of  84  casual/contract 
registered  nurses  worked  an  average  of 
59.0  hours  during  the  month  of  March. 


• There  was  a total  of  37  casual/contract 

licensed  practical  nurses  employed  during  March.  The  average  monthly  hours  worked 
by  this  occupational  group  was  42.2. 
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Nursing  Homes 
Yearly  Workforce  Data 

Figure  l Figure  2. 

Number  RN’s  to  One  Non-RN  Nursing  Practitioner*  Number  of  Permanent  Personnel 


• Casual  personnel  were  not  included. 


Figure  3. 

Vacancy  Rates 


Figure  4. 

Turnover  Rates 


Psychiatric  Hospitals  17 


5.  PSYCHIATRIC  HOSPITALS 

This  section  summarizes  employer  survey  data  from  the  two  psychiatric  hospitals 
in  the  province,  Alberta  Hospital  Edmonton  and  Alberta  Hospital  Ponoka.  The  table 
in  Appendix  5,  page  36,  provides  a summary  of  the  number  of  personnel  employed, 
vacant  positions,  resignations,  as  well  as  vacancy  rates  and  turnover  rates  for 
1990.  A comparison  of  some  of  the  major  highlights  from  the  1989  and  1990 
employer  survey  is  given  below,  followed  by  a series  of  graphs,  which  provide  a 
broader  analysis  of  annual  data  for  selected  occupations  from  1987  to  1990. 

It  should  be  noted  that  Alberta  Hospital  Ponoka  was  unable  to  provide  separate 
occupational  data  for  registered  nurses  and  registered  psychiatric  nurses  in 
1990.  For  this  reason,  data  on  these  two  occupations  has  been  collapsed  into  one 
RN/RPN  category. 


5.1  PERMANENT  PERSONNEL 


• Compared  to  other  hospital  facilities 
and  nursing  homes,  psychiatric  hospitals 
had  the  lowest  percentage  increase  in  the 
number  of  permanent  personnel  from  1989 
to  1990.  During  this  time  period,  the 
total  number  of  personnel  in  psychiatric 
hospitals  increased  by  3.3  percent  from 
1,236  (1989)  to  1,277  (1990). 

• The  number  of  RN/RPN  personnel 
increased  by  a modest  2.0  percent  from 
563  (1989)  to  574  (1990) . Non-registered 
nursing  personnel  also  showed  a modest 
increase  in  number  of  3.3  percent  from 
359  (1989)  to  371  (1990). 

• There  was  little  change  in  the  number 
of  pharmacists,  psychologists,  social 
workers,  and  rehabilitation  personnel 
from  1989  to  1990. 


Psychiatric  Hospitals: 
Percentage  of  Permanent  Personnel  | 
in  Selected  Occupations 

March  31.  1990  I 

I 


Non-RN  Nursing  29.1% 


Dietary  8.9% 


RN/RPN  44.9% 


Other  9.6% 
Rehab/Therapy  7.5% 
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5.2  PART-TIME  PERMANENT  PERSONNEL 


• Psychiatric  hospitals  had  the  lowest 
level,  11.8  percent,  of  part-time 
personnel  among  hospital  and  nursing  home 
facilities  in  1990. 

• Comparatively  low  percentages  of  part- 
time  personnel  were  seen  for  most 
occupations,  including  RN/RPN  personnel 
(13.6%),  non-registered  nursing  staff 
(7.3%),  social  workers  (9.1%), 
rehabilitation  personnel  (1.0%)  and 
psychologists  (0.0%). 


5.3  VACANCY  RATES 


• Psychiatric  hospitals  were  the  only 
employer  group  among  hospitals  and 
nursing  homes  that  experienced  a vacancy 
rate  increase  from  1989  to  1990.  Within 
psychiatric  hospitals,  the  number  of 
vacant  positions  increased  from  59  to  108 
and  the  corresponding  vacancy  rate  rose 
from  4.8  percent  to  8.2  percent. 

• RN/RPN  personnel  had  one  of  the  largest 
vacancy  rate  increases  from  1989  (5.0%) 
to  1990  (10.2%). 

• The  vacancy  rate  for  non-registered 
nursing  personnel  also  showed  a 
substantial  increase  from  2.7  percent 
(1989)  to  8.1  percent  (1990). 

• The  number  of  vacant  positions  for  the 
rehabilitation  occupations  decreased 
slightly  from  12  (1989)  to  9 (1990). 
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5.4  THREE  MONTH  VACANCIES 

• Next  to  nursing  homes,  psychiatric 
hospitals  had  one  of  the  highest 
proportions  three  month  vacancies  in 
1990.  The  number  of  positions  vacant  for 
three  months  or  longer  increased  from  12 
(1989)  to  54  (1990) . The  percentage  of 
vacant  positions  that  were  vacant  for 
three  months  or  longer  increased  from 
19.5  percent  (1989)  to  49.8  percent 
(1990). 

• RN/RPN  personnel  accounted  for  over  one 
half  (43)  of  the  three  month  vacant 
positions  reported  in  1990.  In  all,  70.5 
percent  of  the  vacant  positions  for 
RN/RPN  personnel  were  vacant  for  three 
months  or  longer. 

• Occupational  therapists  also  had  a high 
percentage,  85.7,  of  three  month  or 
longer  vacant  positions  in  1990. 


5.5  TURNOVER  RATES 


• There  was  a small  decline  in  the  total 
turnover  rate  in  psychiatric  hospitals 
from  1989  (13.5%)  to  1990  (11.4%). 

• The  turnover  rate  for  RN/RPN  personnel 
declined  from  16.3  percent  (1989)  to  8.1 
percent  (1990) . 

• The  turnover  rate  for  non- registered 
nursing  personnel  increased  slightly  from 

7.5  percent  (1989)  to  9 . 6 percent  (1990). 

• High  1990  turnover  rates  were  seen  for 
occupational  therapists  (45.1%)  and 
social  workers  (34.1%). 
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5.6  CASUAL/CONTRACT/TEMPORARY/RELIEF  PERSONNEL 


• The  1990  survey  requested  employers  to 
report  the  number  casual/contract 
personnel  employed  during  the  month  of 
March,  1990.  Psychiatric  hospitals 
reported  that  a total  of  379 
casual/contract  personnel  were  employed 
during  March,  1990.  The  average  monthly 
casual/contract  hours  worked  was  83.4 
hours . 

• Non-registered  nursing  personnel 
accounted  for  well  over  one  half  (253)  of 
all  the  casual/contract  personnel 
reported  working  during  the  month  of 
March.  The  average  monthly  hours  worked 
by  this  occupational  group  was  quite  high 
(97.2). 

• There  was  a total  of  121  RN/RPN 
personnel  employed  on  a casual/contract 
basis  during  March.  The  average  monthly 
hours  worked  by  this  occupational  group  \ 


55.1. 
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Psychiatric  Hospitals 
Yearly  Workforce  Data 


Figure  1 

Number  of  RN/RPN’s  to  One  Non-RN  Nursing 
Practitioner* 


* Casual  personnel  were  not  included. 


Figure  2. 

Number  of  Permanent  Personnel 


Figure  3. 

Vacancy  Rates 


Figure  4. 

Turnover  Rates 


Vacancy  Rates  (%)  Turnover  Rates  (%) 
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6.  FURTHER  INFORMATION 

Questions  regarding  the  methodology  or  the  data  supplied  in  this  report  can  be 
addressed  to  the  Alberta  Health  and  Social  Services  Disciplines  Committee.  In 
addition,  individuals  or  organizations  may  request  supplemental  information  and 
analyses  specific  to  their  needs.  It  should  be  noted  that  the  Alberta  Health  and 
Social  Services  Disciplines  Committee  is  able  to  release  information  on  aggregate 
data  only;  data  on  individual  employers  is  confidential  and  may  only  be  released 
to  the  reporting  employer.  For  further  information  please  contact: 

Alberta  Health  and  Social  Services  Disciplines  Committee 
5th  Floor,  Kensington  Place 
10011-109  Street 
EDMONTON,  Alberta  T5J  3S8 

Telephone:  (403)427-2655 
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APPENDIX  1.  METHODOLOGY 


The  Alberta  Health  and  Social  Services  Disciplines  Committee  has  conducted  a 
mail -out  survey  of  employers  in  the  health  and  social  service  sector  in  the 
province  since  1979.  This  particular  report  focuses  on  the  surveys  conducted  from 
1987  to  1990.  These  surveys  were  mailed  during  the  month  of  March  each  year  and 
were  formatted  into  three  main  sections . 


SECTION  A collected  information  on  full-time  and  part-time  permanent  personnel 
employed  on  March  31,  full-time  and  part-time  vacancies  on  March  31,  and  full- 
time and  part-time  resignations  occurring  during  the  year  prior  to  March  31. 

SECTION  B requested  information  on  casual,  contract,  temporary,  and  relief 
personnel.  In  1987  and  1990,  employers  were  asked  to  provide  information  on 
casual/contract  personnel  employed  during  the  month  of  March.  In  1988  and  1989, 
information  on  casual/contract  personnel  was  requested  for  the  whole  year  prior 
to  March  31.  Data  on  casual/contract  personnel  is  not  comparable  from  1987  to 
1990  and  because  of  this,  there  has  been  no  yearly  trend  analysis  of 
casual/contract  personnel. 


SECTION  C collected  information  on  employer  recruitment  difficulties.  Employers 
were  requested  to  list  the  occupations  for  which  they  anticipated  recruitment 
problems  in  the  next  year  and  the  reasons  for  the  anticipated  staffing 
difficulty.  In  1989  and  1990,  a new  question,  which  quantified  recruitment 
difficulties  in  terms  of  vacant  positions,  was  added  to  this  section.  This 
question  asked  employers  whether  any  of  the  vacant  positions  reported  in  Section 
A had  been  vacant  three  months  or  longer  while  recruitment  activities  had  been 
in  progress. 

Employers  were  instructed  to  apply  the  following  definitions  when  completing  the 
survey : 

Personnel  employed:  all  individuals  employed  by  your  organization  on  a 

regular  or  part-time  basis 


Full-time : 
Part-time : 
Vacancies : 


Resignations : 


Casual,  Temporary, 
Contract,  or  Relief 
Personnel : 


thirty  hours  or  more  per  week 
less  than  thirty  hours  per  week 

positions  for  which  personnel  are  actively  being 
recruited  as  of  March  31. 

individuals  who  terminated  employment  during  the  one 
year  period  from  April  1 to  March  31.  Do  not  include 
persons  who  have  been  promoted  or  transferred. 

individuals  who  worked  on-call,  relief,  or  on  a 
temporary  basis  and  did  not  fill  a regular  full-time 
and/or  part-time  positions.  These  individuals  were  paid 
directly  through  your  organization  or  through  an  outside 
agency . 
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The  present  report  summarizes  the  survey  data  provided  by  hospital  and  nursing 
home  employers.  The  hospital  sector  in  this  report  includes  all  facilities  in  the 
province  which  had  acute  care,  auxiliary,  nursing  homes,  or  psychiatric  bed 
designations.  Personnel  in  multi-level  facilities,  where  there  was  more  than  one 
type  of  bed  designation,  were  counted  under  the  appropriate  acute  care, 
auxiliary,  or  nursing  home  division  of  the  facility.  Psychiatric  hospitals 
include  Alberta  Hospital  Edmonton  and  Alberta  Hospital  Ponoka.1 

The  response  rates  from  hospital  and  nursing  home  employers  to  the  survey  were 
excellent.  In  1989  and  1990,  100  percent  of  hospital  and  nursing  home  employers 
responded  to  the  survey.  In  1988,  all  but  one  small  acute  care  hospital  (less 
than  25  beds)  responded  to  the  survey.  A separate  response  rate  figure  for 
hospitals  and  nursing  homes  is  not  available  for  1987.  However,  the  high  overall 
response  rate  for  all  hospital  and  non-hospital  employers  combined  in  1987 
(98.7%)  indicates  that  the  large  majority  of  hospitals  and  nursing  homes 
responded  to  the  survey. 


1 Staff  employed  on  psychiatric  wards  in  acute  care  facilities  have  been 
included  under  acute  care  hospitals. 
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Definitions  for  FTE  positions,  vacancy  rates,  and  turnover  rates  are  given  in  Appendix  6. 
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APPENDIX  6.  DEFINITION  OF  TERMS 


1.  Full-time  Equivalent  Positions  (FTE's): 

FTE ' s « [full-time  + (part-time/2)]  number 
[full-time  + (part-time/2)]  number 


of  personnel  + 
of  vacancies 


2.  Full-time  Equivalent  Vacancies  (FTE  vacant  positions): 

FTE  vacant  positions  = [full-time  + (part-time/2)]  number  of  vacancies 


3 .  Vacancy  Rate : 

Vacancy  Rate  = full-time  equivalent  vacant  positions  X 100 
full-time  equivalent  positions 


4.  Full-time  Equivalent  Resignations  (FTE  resignations): 

FTE  resignations  — [full-time  + (part-time/2)]  number  of  resignations 


5 .  Turnover  Rate : 

Turnover  Rate  - full-time  equivalent  resignations  X 100 
full-time  equivalent  positions 


